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DATA PRIVACY NOTICE

The Parochial Church Councils (PCC) of Walkingham Hill Benefice
This Privacy Notice is provided by the PCC of Walkingham Hill Benefice to explain what to expect when we collect and process your personal information in accordance with the UK GDPR.

Data Controller
The data controller is:

PCC of Walkingham Hill Benefice
Email: walkinghamhilloffice@gmail.com
Telephone: 01423 601125
Date of publication: 1 October 2026
All previous versions are retained for 6 years as required.

1. Why we collect and use your personal data
We use personal data for the following purposes:
· Name and contact details — To keep you informed about news, services, and events organised, led, or supported by our Benefice — part of our shared ministry, mission, and community life. These include:
· Regular worship and services
· Messy Church
· Bible Study groups
· Benefice Prayer Group
· Fayres, meal gatherings and community meals
· Garden parties and outdoor events
· Newsletters and general updates
· To include your details in the Church Directory, where applicable
· To arrange baptisms, weddings, funerals and other pastoral or ceremonial matters
· To support volunteering and event coordination
· To meet our legal and administrative responsibilities as a PCC
Our volunteers and staff run these activities in the name of our churches — wherever we gather, on church premises or at external venues.


2. Categories of personal data we collect
· Name, address, email address, telephone number(s)
· Visual images — photographs, video and live streaming (used only with appropriate consent where required, for publicity, records and community sharing)
· Special category data where necessary, including:
· Religious belief
· Health or care information (shared voluntarily and only for pastoral support or event safety)
· Ethnic origin (only where provided voluntarily and for specific stated purposes)
We only collect information that is necessary and relevant for the purposes above.

3. Lawful basis for processing
We rely on the following lawful bases under UK GDPR:
· Consent — Where you have given clear agreement, for example to receive newsletters, updates, or to appear in photographs
· Legal obligation — For baptisms, weddings, funerals and other official arrangements
· Legitimate interests — To run the life and work of the Benefice effectively, including events held on or off our premises, as a not‑for‑profit religious and community body
· Legitimate activity (Article 9) — Where processing special category data, we do so as part of our religious and community work as a registered charity and not‑for‑profit organisation

4. Where we collect your data from
· Directly from you
· The Diocese of [Diocese Name]
· Funeral directors, where relevant
· Venue contacts or event organisers — only where necessary and with appropriate care

5. Sharing personal data
Your information is kept confidential and shared only:
· Within the PCC of [Benefice Name]
· With the Diocese of [Diocese Name], as required
· In the Church Directory — only where you have agreed
· With venue organisers or event contacts — limited to essential details, and only for events such as Messy Church, Bible Study, fayres or social gatherings held off‑site
· Where required by law

6. How long we keep your data
We retain records in line with Keep or Bin: The Care of Your Parish Records published by the Church of England. Data is kept only as long as needed and disposed of securely afterwards.

7. Your rights
You have the right to:
· Ask for a copy of the information we hold about you
· Have inaccurate or out‑of‑date details corrected
· Request removal of your data where it is no longer needed
· Withdraw consent at any time — this does not affect processing already carried out lawfully
· Request data portability, where applicable
· Ask for processing to be restricted, where applicable
· Object to processing, where applicable
· Make a complaint to the Information Commissioner’s Office (ICO)

8. Getting in touch
For questions, to update your preferences, or to exercise your rights, please contact:
Parish Administrator - walkinghamhilloffice@gmail.com

You may also contact the ICO:
Telephone: 0303 123 1113
Website: ico.org.uk
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