TEMPLE GUITING PCC POLICY
TOUR GROUPS
Draft Policy - Under Review – July 2026
St Mary’s Temple Guiting is a famous and historic church, with historical links to the Knights Templar. 
It has come to the attention of the PCC that unauthorised tour groups are visiting the church. This is a current cause for concern. While we welcome occasional walkers and family outings, we are reviewing our tour group policy and have decided that for the time being, tour operators must pre-book all visits. We want to encourage people to enjoy their visit, while contributing towards the true cost of their ‘free’ visit to this historic church. Therefore, as PCC we are currently reviewing our previous ‘open-door’ policy towards tour groups. Meantime, you may find the church door is locked – we apologise for any disappointment and encourage you to contact us to arrange your future bookings from now on.
Reasons include:
Disruption caused to preparations for big services such as Weddings, Funerals and Christenings, and tour groups arriving and being unaware the church is already in use. The cleaning costs borne by the church after a large group have come in and muddied the carpets, made a mess, used the drinks area and so on. The poor and sometimes dangerous parking of tour group operators on the sharp bend or in the lane by the church. The lack of financial contribution to the running costs and upkeep of this medieval building by tour groups - who appear to be bringing paying customers on these tours. 

Please take note of the following:
1. Pre-booking your tour group visit is essential. We charge £10 per head, with a minimum charge of £100, for a tour group. Access to toilet / babychange and kitchen facilities is an Optional Extra of £100. From November 2026, we will require a minimum of three months notice. Please contact Revd Anne Curtis our Incumbent, in the first instance, giving your preferred date and start and end times for your group. Please give an indication of the number in your group, and your insurance, risk assessment and similar health and safety policies. You must obtain Revd Anne’s written permission to visit, including date and time slot before making your plans. Once you have that permission, all tour group events must be paid for by bank transfer to Temple Guiting PCC at the time of booking. 
2. The PCC cannot take responsibility for the health and safety of your group while on the church grounds. You must provide us with your risk assessment and other policies for the safety and wellbeing of your group. The building remains open to the public during your visit, so other people may visit to pray at any time. Tour group behaviour must be kept respectable and mindful of the sacredness of the surroundings at all times. 
3. Parking is available free at Temple Guiting Village Hall, a five minute walk from the church. Tour groups may not park in the church entrance nor on the road outside the church. 
Payments to: Temple Guiting PCC, 30-95-75, 00916229, marking as ‘Operator’ ‘date’.
For further information or to make an application please contact Revd Anne Curtis, revannecurtis@gmail.com 07928 275932
