
 

 

 Tesco Community Cookery School  
In 2019 Tesco launched its Community Cookery School, supported by Jamie Oliver, training the cooks in our charities 
who were making meals to support their local communities. Following the success of that, and with the current 
pandemic, Tesco really want to do more to support communities and families and are accordingly proud to launch the 
next iteration.  
 
Tesco recognise the burden placed on families and is keen to help with cookery skills enabling people to make 
nutritious, healthy and cost effective meals at home. Due to distancing and the pandemic it is recognised that shared 
cooking, community meals and large meetups are however not currently appropriate.  
 
With this in mind, we need to do things a little differently this time, so rather than just training community cooks we 
have opted to take a ‘train-the-trainer’ approach to try and reach as many families as possible.  
 
In simple terms we will provide recipes, training, resources, funding and support to community cooks, who we will 
then ask to choose 15 of their own service users to pass the skills and knowledge on to. By working in this way we 
hope that we are able to positively impact the lives of 4,500 families around the UK.  
 
The Cookery School  

 Recruiting 300 community cooks who will each train 15 service users, totalling 4,500 people trained  

 Tesco will provide the cooks with a £125 voucher and their chosen service users with a £30 voucher to buy all the 
necessary ingredients  

 Jamie Oliver will provide the recipes and practical skills assistance  

 Tesco executive Chef will deliver three recipe lessons  

 Tesco will provide printed materials  

 Tesco will provide a dedicated website rich with supportive content, including a space for the community cooks to 
engage and share ideas and stories  

 A partner agency will conduct surveys, case studies and gather feedback to understand the impact of the work and 
make informed improvements to any future work  
 
The ask for potential community cooks  

 Provide FareShare with the details of 15 of your service users who you would like to be included in the program 
(including gaining consent to share their contact details – we will help with this)  

 Commit to participating in all three cookery lessons in person or virtually depending on lockdown requirements at 
the time  

 Agree to only use the giftcard provided by Tesco to purchase ingredients and equipment, thus facilitating 
participation in the lessons  

 Deliver three cookery lessons to each of your subscribed service users; this can either be done in person or virtually 
(depending on lockdown restrictions at the time) and in whatever group sizes are most appropriate for you  

 Regularly log on to the dedicated website to look for updates  

 Provide feedback at the end to help us understand the impact of the school and to develop improvements for next 
time  
 
The ask for community service users  

 Provide contact details to FareShare and agree we can share those with the other organisations delivering the 
initiative - Tesco/N20 to send the vouchers and materials, Jamie Oliver’s team to provide the recipes, a research 
partner to conduct the feedback afterwards  

 Attend the launch event and view subsequent cookery/cook along training sessions (must be able to attend in person 
or virtually depending on lockdown requirements at the time)  

 Provide feedback if asked afterwards to help us develop the scheme further  
 
 
 
 



Key Dates  
 Service user participant details submitted to FareShare using this form by Friday 19 February 2021  

 Invite to dedicated resource website received, containing login and username, received before launch on Monday 
22 February 2021  

 Launch and Lesson 1 – Monday 22 February 12pm-1.30pm  

 Lesson 2 – Around Monday 22 March (TBC)  

 Lesson 3 – Around Monday 26 April (TBC)  

 All lessons delivered to all participants by Friday 4 June 2021  
 
FAQs  
Who do I contact for support/who will contact me?  
For support and assistance please call the usual FareShare support number – 0131 608 0967 – or email us 
supportuk@foodcloud.ie and our dedicated support team will be happy to help. You may be contacted by the 
FareShare support team, your local community coordinator OR Tesco’s appointed research agency to provide feedback 
once the cookery school has finished.  
 
How do I access the lessons / join the launch event?  
The lessons will all be hosted on the dedicated Tesco Community Cookery School website. The website address and 
usernames/passwords will be provided by Tesco separately. This can be accessed by computer, tablet or smartphone. 
You will need to be able to access the internet and watch the video lessons.  
 
What if I can’t make one of the dates?  
You will only be required to attend the launch event ‘live’ on Monday 22 February, but due to lockdown restrictions 
this will be delivered by video chat. The subsequent lessons will be available on the dedicated Tesco Community 
Cookery School website for you to watch at a time that suits you.  
 
What if I don’t have 15 service users?  
In order to reach the target of 4,500 service end users we need each cook that participates to commit to training 15 
people. If you don’t have 15 service users that you could teach then sadly you can’t be included.  
 
Does it need to be the same 15 users for each lesson?  
Yes it needs to be the same group of 15 people, in order to deliver the desired impact.  
 
What if we don’t have the necessary ingredients?  
Tesco is providing gift cards for both the cook and the participants to buy ingredients. All the recipes have been fully 
costed to ensure the gift cards are sufficient to buy all necessary ingredients.  
 
Will I need any additional ingredients / specialist equipment?  
You will only need basic kitchen equipment. Any missing equipment can be purchased from a Tesco store using the 
voucher provided. A suggested equipment list will be provided separately.  
 
How do I deliver lessons virtually if lockdown continues?  
Lessons can be carried out over video call. It’s up to you and your service users to decide which format best suits you. 
Examples of free and widely available video calling software including:  

 WhatsApp  

 Facebook  

 Microsoft Teams  

 Google Meet  
 
If you need help with this please reach out to us.  
 
How/When will cooks and participants receive the vouchers?  
You will receive the vouchers well in advance of the first lessons and we will confirm this with you closer to the time.  
 
 
 



What if the service users don’t want to consent to their data being shared?  
It’s important to us that the scheme is well received and useful. It’s only possible to understand how we did and make 
improvements for future with the feedback of the participants. Additionally, unless we can share data with our 
partners we can’t grant access to the website or send the vouchers to buy ingredients. With this in mind if a user 
doesn’t want to have their data shared, sadly there is no way we can include them in the programme. However, we 
can assure you that data will not be used for any other purpose other than the Tesco Community Cookery School.  
 
Can I change the recipes?  
The recipes are being created by Jamie Oliver’s team, with care being given to affordability, skill, necessary ingredients 
and nutrition. Due to this is it not possible for the recipes to be substituted during the school.  
However, once you have learned the recipes we encourage you to experiment and make them your own!  
 
What do we do with any leftover food or ingredients?  
The food is yours to enjoy so please eat it or redistribute it amongst your members.  
 
Can I provide feedback?  
You will be given an opportunity to provide feedback at the end of the Tesco Community Cookery School. If you have 
any comments or concerns before this please reach out to FareShare’s dedicated support team.  
 
What if I can’t make the launch event?  
To be included in the scheme it is important that you attend the launch event. If you are not able to attend on Tuesday 
22 February then sadly you cannot be included.  
 
Do I/service users have to pay anything?  
No, the Tesco Community Cookery School is completely free. Tesco will provide gift cards to cover ingredient costs, so 
there will be no cost for the cooks or the service users. 


