
LIZ MARTINEZ gives us an insight into the work of the Interna:onal 
Trade Centre and describes what she misses and what she has gained 
through Coronavirus lockdown. 

I was asked by Carolyn to film a short talk about my organiza:on's work. However, I work in 
an UN organiza:on and like all good UN ci:zens, I know that I am not supposed to speak on 
behalf of my organiza:on.  So, just like in our publica:ons,  here is my disclaimer:  All the 

opinions in this piece are those of the author, not the Interna:onal Trade Centre. ☺  

Second disclaimer: I can’t say “we” decided this or that, because “I” didn’t decide anything. 
My main job is working in the library. When I first started in 1999, we were 10 people 
working a large physical library. Now there is just me, a quarter of a manager, and an 
electronic library. In addi:on to this, I am now in the communica:ons sec:on and do some 
proofreading and edi:ng.  I recently proofread a few ar:cles for our website and thought, 
“Wow, there’s some interes:ng stuff here!” 

I have always believed very strongly in the Interna:onal Trade Centre’s work because we 
deal mostly with Micro, Small and Medium enterprises - grassroots projects where we help 
these small businesses to trade. But what do you do when the borders are closed? I have to 
say that I am extremely impressed by my colleagues' work. If you look at our website now, 
the main theme is “suppor:ng small businesses through the COVID-19 Crisis”. There are 
some really interes:ng stories from entrepreneurs who have benefited from ITC training and 
capacity building.  Please do take a look at the links below to read some of these stories. 

As for the staff, our organiza:on has looked a_er us very well during the coronavirus crisis. 
Almost everybody started working from home as of 16 March, and the return to the office 
on 8 June is on a voluntary basis with a limit on the amount of people in the building. When 
we arrive, we will have to sign in for traceability and will have hand sani:zers and masks. 

Technically, working from home, we have had excellent support. I have a work laptop, which 
lets me access everything as if I was in the office.  For my own work, geeng access to some 
informa:on resources has been a challenge, but publishers have been amazingly helpful in 
sor:ng this out. 

However, work is also about colleagues. We have had some great ini:a:ves to bring us all 
together, such as a fiendishly difficult trivia quiz, carried out on Zoom and Skype for 
Business. In the crea:ve communica:ons sec:on we are more light-hearted.  We now have 
a zoom virtual background challenge for our weekly mee:ngs. As well as dressing up to 
match the background (I have been dressed as Dorothy in the Wizard of Oz, complete with 
pigtails - see photo above!), we have to talk about our choices. This has brought me closer to 
my colleagues, as you can learn a lot about someone when they explain why they like a 
par:cular film, person or des:na:on. 

My favourite Zoom mee:ngs, however, are the daily La Côte prayer mee:ngs at 7.30.  I am 
not much of a morning person but I have almost never missed one as it makes such a 
wonderful start to the day. Not just because of the prayers and scripture, but also seeing the 



faces of my La Côte family.  The thing I miss the most about the office is stopping to chat to 
my colleagues. As the workday goes by now, I have :me to stop and chat to God. Instead of 
mee:ng a friend for a coffee, I will stop and listen to a 'Thy Kingdom Come' podcast, or do a 
'Journey into Hope' lec:o divina.  The lockdown has been difficult in many ways but the 
greatest blessing has been having more :me for prayer and I hope that I will make :me for 
that quiet space in the future. 

Liz Martinez 

www.intracen.org 

Different ini:a:ves including helping Start-ups crea:ng tools to help developing countries to 
go digital: 
hmp://www.intracen.org/news/Senegalese-Tech-rally-in-response-to-the-coronavirus/ 
Making ven:lators: 
hmp://www.intracen.org/covid19/Story/A-Sri-Lankan-dream-comes-true-in-troubling-:mes/ 
Making masks: 
hmp://www.intracen.org/covid19/Story/Masque-Solidaire-Young-Tunisian-designers-
contribu:on-to-the-fight-against-COVID-19/ 
Developing e-commerce: 
hmp://www.intracen.org/covid19/Blog/The-e-commerce-response-to-COVID-19/ 
I find this story par:cularly inspiring. About a young woman in Ghana who is s:ll paying her 
employees’ salaries during the crisis: 
hmp://www.intracen.org/news/Story-A-posi:ve-outlook-in-difficult-:mes/ 
A new report on Smallholder farmers in Africa coping with COVID-19: 
hmp://www.intracen.org/news/Story-Farmers-show-resilience-in-face-of-COVID-19-crisis/ 
and even a COVID-19 related poetry challenge from the Gambia! 
hmp://www.intracen.org/covid19/Story/Poetry-to-help-save-lives-during-COVID-19/ 
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