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[bookmark: _fhptlcezarhv]Welcome to All Saints Church | What to Expect This Christmas
Welcome! Whether you are visiting us for the first time, returning after a long while, or attend regularly, we are delighted to have you with us this festive season. Visiting a church during Christmas can feel unfamiliar if you do not know what to expect, so here is a simple guide to help you feel at home.
[bookmark: _rks3lcrga6gd]1. Do I need to book, and does it cost anything?
· Cost: All our Christmas services are completely free to attend.
· Booking: You do not need a ticket or a reservation—simply turn up. If a specific special concert or performance requires pre-booking, it will be clearly marked on our schedule.
· Donations: While a collection plate or contactless donation point may be available to support the work of the church and local charities, giving is strictly optional.
[bookmark: _n1lawzsuxsr4]2. What should I wear?
There is no formal dress code. Please wear whatever makes you feel comfortable—whether that is standard everyday clothes, smart-casual wear, or your favorite festive Christmas jumper!
[bookmark: _ue3ef8rjbkhx]3. What happens when I arrive?
· Welcoming Team: When you enter through the main doors, our welcomers will greet you, answer any questions, and hand you a service booklet, and a candle.
· Seating: You may sit wherever you feel most comfortable. There are no reserved rows for regular attendees unless specifically marked for access needs.
· Guidance: Our team is always nearby to help direct you if you need assistance finding a seat or finding facilities.
[bookmark: _qck7by19tzcl]4. How do I follow along during the service?
Everything you need to follow the service will be provided:
· Service Book: All prayers, readings, and hymn lyrics are printed on the service sheet given to you at the door.
· Sitting & Standing: The leader will invite the congregation to stand for hymns or sit for readings and prayers, but please feel free to remain seated if standing is uncomfortable for you.
· Participation: You are welcome to join in as much or as little as you like. There is zero pressure to sing, pray, or say responses if you prefer to simply sit and take in the atmosphere.
[bookmark: _uhhmd5aao47k]5. Accessibility & Inclusivity
· Everyone is Welcome: We welcome people of all faiths, beliefs, and backgrounds.
· Accessibility: Our building is accessible to visitors with mobility needs. Guide dogs and assistance dogs are fully welcome.
· Hearing Support: A hearing loop system is available—please switch your hearing aid to the T-position.
· Children & Families: Children are a valued part of our church family. Please do not worry about background noise or fidgeting during services!
[bookmark: _teoo585b2n41]Questions?
	Send us a message - we would love to hear from you!
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